DEPARTMENT
OF TRANSPORTATION

ATTENTION ALL DDOT BUS RIDERS

The “Text My Bus” service now has the following two (2) ways to retrieve “real-time” bus arrival information from
mobile phones.

1). All mobile phone carriers can text your inquiry to (313) 499-0937.

2). Mobile phone carriers (with the exception of Boost Mobile) can also enter the 5-digit short code
“50464". MetroPCS has some limitations that are noted in the information below.

UPDATE REGARDING “TEXT MY BUS” SERVICE LIMITATIONS ON
METRO PCS AND BOOST MOBILE

DDOT riders with MetroPCS Phone Service

MetroPCS customers with service plans over $45 per month are able to utilize the “Text My Bus” service by
entering the short code “50464" from your cell phone. If your monthly phone plan is under $45 per month, you
can still benefit from the “Text My Bus” service by dialing (313) 499-0937 from your cell phone.

DDOT riders with Boost Mobile Phone Service

Boost Mobile customers are only able to utilize the 10-digit number (313) 499-0937,
in lieu of the short code “50464" to receive the same benefits of the “Text My Bus”
service.

Instructions to use the “Text My Bus service:

Text 50464 to obtain bus arrival times. It's easy ~ follow these steps:

Find out when
- Text your closest street address or intersection (then click send on your cell) your DDOT bus

. - i ing!
- Wait for the response of alphabet listings of bus routes s
- Text back the Letter of your selection (then click send) T e L
- Listings of the closest bus stops and bus arrival times will appear DAt Depaittentor

Please note: An asterisk in front of the route indicates bus scheduled time instead of actual time.
We will continue to keep all DDOT riders updated on information related to “Text My Bus” as it becomes
available. For more information, including an instructional video for the use of the service, please visit our

website at www.RideDetroitTransit.com.

We appreciate your continued ridership!



